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Date 29th January 2018 
 
Email:  
 
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 (FOIA) 
reference FOI/18/01/01.  
 
You requested the following information, please also see our response below: 
 
The number of ambulance call-outs to fixed trampoline parks the Trust made during the 
following periods: 
By calendar year (1st January – 31st December) for each trampoline park postcode for  
2015 
2016 
2017                   
Here are the postcodes for the fixed trampoline parks covered by your Trust: 
GU28XW  - AIRHOP 
ME4 4ZJ - FLIP OUT 
PO19 7UW - FLIP OUT 
TN24 8DH - FLIP OUT 
TN9 1RA - GO JUMP IN 
ME16 8SF - GRAVITY UK 
GU15 3DT - GRAVITY FORCE 
BN10 8JQ - SKY HIGH TRAMPOLINE PARK 
ME8 0RT - SOAR TRAMPOLINE PARK 
TN21 8AW - URBAN JUMP 
  
Please can you breakdown what the reason was for each callout (eg which category did it fall 
into? Traumatic injury etc) 
And please can you specify how many callouts were to under 18s. 
 
Please see tables below: 
 
Please note that the problem nature is determined by the call taker, and not a diagnosis, what was 
found when a crew arrived on scene or what the patient was treated for if conveyed to hospital.  
 
Please also be advised that this is the age of the patient (where recorded) as provided by the caller 
and therefore may not be a true reflection of the patients actual age 
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GU28XW  - AIRHOP 
 

Problem Nature 2015 2016 2017 
Grand 
Total 

999 HCP   1   1 

Back Pain 1 1   2 

Chest Pain/Cardiac Prob 1     1 

Fall Non-injury     1 1 

Falls <12ft   1   1 

Fitting (Fitting)     1 1 

Limb/Pain Injury 23 15   38 

Medical   1 1 2 

NHS 111 5     5 

NHS 111 (Manual Entry) 1 1   2 

Stroke/Neurological 1 1   2 

Trauma 10 7 14 31 

Grand Total 42 28 17 87 

Calls to Under 18s 9 13 9 31 

 
 
ME4 4ZJ - FLIP OUT 
 

Problem Nature 2017 
Grand 
Total 

Bleeding 1 1 

Stroke/Neurological 1 1 

Trauma 4 4 

Grand Total 6 6 

Calls to Under 18s 3 3 

 
 
PO19 7UW - FLIP OUT 
 

Problem Nature 2017 
Grand 
Total 

Trauma 2 2 

Grand Total 2 2 

Calls to Under 18s 2 2 

 
 
TN24 8DH - FLIP OUT 
 

Problem Nature 2017 
Grand 
Total 

Breathing Problems 1 1 

Fall Non-injury 1 1 

Trauma 14 14 
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Grand Total 16 16 

Calls to Under 18s 2 2 

 
 
TN9 1RA - GO JUMP IN 
 

Problem Nature 2016 2017 
Grand 
Total 

Information Only   1 1 

Medical   2 2 

NHS 111 (Manual Entry)   1 1 

Trauma 2 10 12 

Unco - Normal Breathing   1 1 

Grand Total 2 15 17 

Calls to Under 18s 2 6 8 

 
 
 
ME16 8SF - GRAVITY UK 
 

Problem Nature 2015 2016 2017 
Grand 
Total 

Limb/Pain Injury   14   14 

NHS 111 (Manual Entry) 1 6   7 

Trauma   2 5 7 

Grand Total 1 22 5 28 

Calls to Under 18s 1 14 2 17 

 
 
GU15 3DT - GRAVITY FORCE 
 

Problem Nature 2015 2016 2017 
Grand 
Total 

999 HCP 1     1 

Back Pain 2 1   3 

Breathing/ENT Problems 1     1 

Chest Pain/Cardiac Prob   1   1 

Diabetic Probs   1   1 

Falls <12ft 1     1 

Fitting   2   2 

Limb/Pain Injury 21 8   29 

NHS 111 1   1 2 

NHS 111 (Manual Entry) 1 1 1 3 

Trauma 12 5 6 23 

Unconscious/Faint 1     1 

Grand Total 41 19 8 68 

Calls to Under 18s 17 10 5 32 
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BN10 8JQ - SKY HIGH TRAMPOLINE PARK 
 

Problem Nature 2016 2017 
Grand 
Total 

Abdominal/Flank Pain   1 1 

Limb/Pain Injury 3   3 

Mental Health   1 1 

Transport Request (Crew) 1   1 

Trauma 6 3 9 

Grand Total 10 5 15 

Calls to Under 18s 6 4 10 

 
 
ME8 0RT - SOAR TRAMPOLINE PARK 
 

Problem Nature 2016 2017 
Grand 
Total 

Limb/Pain Injury 1   1 

Major Trauma   1 1 

Stroke/Neurological 1   1 

Trauma 1 4 5 

Grand Total 3 5 8 

Calls to Under 18s 1 4 5 

 
TN21 8AW - URBAN JUMP 
  

Problem Nature 2017 
Grand 
Total 

Collapse (Breathing Normal) 1 1 

NHS 111 (Manual Entry) 1 1 

Trauma 6 6 

Grand Total 8 8 

Calls to Under 18s 3 3 
 

 
I hope you find this information of some assistance. 
 
 
If for any reason you are dissatisfied with our response, kindly in the first instance contact Caroline 
Smart, Information Governance Manager via the following email address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 

mailto:FOI@secamb.nhs.uk

